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Warm-Up Exercise 

What do NEP, LEP, 
& FEP stand for? 

 
 

What does OCR 
stand for? 

 
 

What is a Covered 
Entity? 

 
 

What does BICS 
stand for? 

 
 

What is a 
"language 

minority" student? 

 

What does CALP 
stand for? 

 
 

What does LAA 
stand for? 

 
 

What does BLAP 
stand for? 

 
 

What does LAC 
stand for? 
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Objectives 

By the end of the workshop session, participants will... 

 Understand demographic data and linguistic and cultural 
diversity of the District’s immigrant and LEP/NEP populations 

 Learn about local and federal laws governing language access 
provision and understand the latest compliance requirements 
for traditional and charter public schools 

 Be familiar with the systems and resources that need to be in 
place within individual schools to ensure equal and 
meaningful access for limited-English proficient students and 
families 
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DC Population by Region of Birth (2012) 

U.S. Born 
542,000 
(85.7%) 

Latin America 
40,339 (6.4%) 

Asia 
18,110 (2.9%) 

Africa  
15,555 (2.5%) 

Europe  
13,339 (2.1%) 

Foreign Born 
 90,323  (14.3%) 

Source: Based 2012 American Community Survey (ACS) Data 

North America 
1,851 (0.3%) 

Oceania 
1,129 (0.2%) 
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The District’s LEP/NEP Population (2012) 

 Total number of DC residents:  632,323 

 Foreign-born population in DC:  90,323 (14%) 

 15.6% or 98,434 DC residents speak a language other than 
English 

 5.4% DC residents speak English “less than very well” 

 2/3 of LEP/NEP households in DC are linguistically isolated, 
meaning no one above the age of 14 years speaks English. 

 One in ten individuals over the age of 5 in the greater DC 
area is limited English proficient (LEP) 
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The District’s ELL Students 

 About 15% of students in DC public schools are LCD 

 About 50% were born in the United States 

 The students represent over 130 countries 

 Over 100 different home languages are spoken 

 Spanish, Chinese, Vietnamese, Amharic, and French are the 
top five languages represented in DC schools; increasing 
presence of Russian, Arabic, Tagalog, Bengali and Igbo 

 Spanish is the predominant home language (70%) 

 Wards 1 and 4 have the highest percentage of LEP student 
residents, but all wards have some LEP students represented 
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Federal Education Requirements 

 Under federal law, all children in the US, regardless of their 
immigration status, have the right to a free and appropriate 
public education. 

 Whether the school has 1 or 100 ELL students, schools are 
required to develop a program that not only teaches English 
to ELLs, but also addresses grade-level academic content. 

 While there are rigorous federal requirements regarding the 
components of a language support program, school leaders 
also have significant flexibility in designing that program. 

 Schools are also required to communicate with families in 
the language they understand. 
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Federal Education Requirements 

Title VI of the Civil Rights Act of 1964 states: 

“No person in the United States shall, on the grounds of race, 
color, or national origin, be excluded from participation in, be 
denied benefits of, or be subjected to discrimination under any 
program or activity receiving federal financial assistance.” 

 
Title VI has been interpreted to require that school districts 
receiving federal financial assistance must provide language 
support services for non- and limited-English proficient students to 
enable them to participate effectively in the regular instructional 
program AND for families to be actively engaged in their child’s 
education. 
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District of Columbia Language Access Act 

 The D.C. Language Access Act was enacted on April 21, 
2004 

 The purpose of the Act is to provide greater access and 
participation in public services, programs, and activities for 
the District’s LEP/NEP constituents at a level equal to that of 
English proficient individuals 

 The Language Access regulations were amended to include 
charter schools and went into effect in October 2014 

 The Language Access Act, and related information, is 
available at http://ohr.dc.gov/page/languageaccess 

http://ohr.dc.gov/page/languageaccess
http://ohr.dc.gov/page/languageaccess
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Language Access Act Applies To: 

 Covered Entity – any District government agency, 
department, or program that furnishes information or 
renders services, programs, or activities directly to the public 
or contracts with other entities, either directly or indirectly, 
to conduct programs, services, or activities. 

 Covered Entity with Major Public Contact – a covered entity 
whose primary responsibility consists of meeting, 
contracting, and dealing with the public. 

 Funded Entity – typically a public service organization that 
has received government funds to provide services to the 
community. 
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LA Act Highlighted Requirements 

All Covered Entities, including Funded Entities, must:  
 Identify a Language Access Point of Contact  

 Collect data on primary languages spoken 

 Translate vital documents into languages that meet the 
threshold of 500 customers or 3%, whichever is less 

 Provide interpretation services  (e.g., Language Line) 

 Train all public contact staff 

 Report annually on encounters and services provided to 
LEP/NEP customers 
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LA Act Highlighted Requirements 

Major Public Contact Agencies must:  
 Designate a Language Access Coordinator (LAC) and team 

 Submit a Biannual Language Access Plan (BLAP) 

 Translate vital documents into languages that meet the 
threshold of 500 customers or 3%, whichever is less 

 Provide interpretation services  (e.g., Language Line) 

 Train all public contact staff 

 Report quarterly on the BLAP to include encounters and 
services provided to LEP/NEP customers 

 Hold public meetings and conduct outreach  
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Typical Challenges 

 Collecting and reporting the total number of encounters 

 Providing translated vital documents that are easily 
accessible to the public 

 Providing Language Access training to staff on a regular 
basis 

 Recruiting, hiring and/or identifying existing bilingual staff 

 Providing language assistance via telephone to callers with 
inquiries 

 Providing simultaneous interpretation for meetings and 
events 
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Resource: “I Speak” cards 
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Resource: Language Display Boards 
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Resource: Translation & Interpretation 

 www.languageline.com – for telephonic interpretation 

 http://www.translationequipmenthq.com – information about 
interpretation equipment 

 http://www.dcmp.org – approved vendors for captioning 

 Citywide Blanket Purchase Agreements – for translation and 
interpretation services (including ASL) 

 Examples of translation service pricing: 
o Amharic $0.28/Word or $85.00/page 

o Chinese $0.25/word or $75.00/page 

o French $0.18/word or $65.00/page 

o Korean $0.20/word or $70/page 

 

http://www.languageline.com/
http://www.translationequipmenthq.com/
http://www.dcmp.org/
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QUESTIONS? 

Your Turn 
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Follow-Up 

 Gretta Rivero, 
Language Access Program Specialist 
DC Office of Human Rights (OHR) 
202-727-4559 | gretta.rivero@dc.gov 

 Ariana Quiñones 
Vice President 
Otero Strategy Group LLC 
202-903-4609 | ariana@oterogroup-dc.com 


